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Marks for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To review the regulatory bodies involved in the marketing and sale of drugs in Canada. 
BACKGROUND: 


Health Canada, through the Health Products and Foods Branch (HPFB), is responsible for reviewing 
submissions for new drugs from manufacturers and determining whether they meet the criteria in order to 
be marketed and sold in Canada. The HPFB reviews efficacy, safety, and quality data, and if approved, the 
medication is provided a drug identification number (DIN) and a Notice of Compliance (NO. 

CADTH is a pan-Canadian agency that is responsible for reviewing new medications and making 
recommendations to the provinces and territories as to whether they should be added to their respective 
provincial formularies, among other responsibilities. 


RATIONALE: 
Correct Answer: 
(Option #1): Health Canada assesses and approves drugs for marketing and sale in Canada. 


Incorrect Answers: 


(Option #2): CADTH is 2 pan-Canadian agency responsible for reviewing new medications and making 
recommendations as to whether they should be added to a provincial formulary, among other 
responsibilities. 

(Option #3): Canada College of Pharmacists does not exist. 

(Option #4): The Canadian Pharmacists Association is not responsible for assessing and approving drugs for 
sale in Canada. 


KEY POINTS/TAKEAWAY: 
Health Canada assesses and approves drugs for marketing and sale. 
REFERENCES: 


[1] Health Canada, How Drugs are Reviewed in Canada. hitos://Awww.canada.ca/en/health- 
canada/services/drugs-health-products/drug-products/fac:-sheets/drugs-reviewed-canada.html. 
[2] About CADTH. CADTH. https://www.cacth.ca/about-cadth. 


The correct answer is: Health Canada 


Question 2 Who performs cost/benefit analyses, as well as makes non-binding recommendations to drug formularies in 
1b: 12529 the drug approval and distribution process? 
Incoree 
Select one: 
Health x mo 3 
Gasda Rose Wang (ID:113212) this answer is incorrect. Health Canada is not responsible 


for this role. 


Canadian Agency for Drugs and Technologies in Health ¥ 
Canadian Pharmacists Association X 


Canadian College of Pharmacists ¥ 


Mars for this submission: 0.9/1.0 
LEARNING OBJECTIVE: 

To understand the drug approval, analysis and sale process. 
BACKGROUND: 
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SOURCE: PharmAchieve 
RATIONALE: 
Correct Answer: 


(Option #2): CADTH performs cost/benefit analysis and makes non-binding recommendations to drug 
formularies 


Incorrect Answers: 


(Option #1): Health Canada is not responsible for this role. 
(Option #3): The Canadian Pharmacists Association is not responsible for this role. 
(Option #4): Canadian College of Pharmacists does not exist. 


KEY POINTS/TAKEAWAY: 
CADTH performs cost/benefit analysis and makes non-binding recommendations to drug formularies. 
REFERENCE: 


[1] Health Canada. CADTH Common Drug Review (CDR. https://www.cadth.ca/about-cadth/what-we- 
do/products-services/cdr. 


The correct answer is: Canadian Agency for Drugs and Technologies in Health 


HS is a 34 year old female who comes into the clinic and requests a refill on her birth control tablets. 
Her regular 21 tablet medication and all equivalent generics are on backorder with no date of return. 
There are other pack sizes and other 21 day products in your stock. 


Which of the following is an appropriate next step? 


Select one: 


Offer HS 228 ¥ 
day pack size Rose Wang (ID:113212) this answer is correct, As the only difference is the 


placebo/actose tablets, this is therapeutically equivalent. 


Offer HS a different 21 day medication X 
Educate HS on backup contraception until the medication comes back into stock * 


Contact HS's physician to request an alternative medication X 


Marks for this submission 1.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify appropriate outcomes in a specific patient case scenario. 
BACKGROUND: 


Medication backorders and shortages are increasingly common in today's pharmacy practice. When dealing 
with a shortage, it is important to assess the medication importance and determine what available options 
you may have. Other stores may have supply, other generics or brand name medication may be available or 
you may need to contact the describing physician to switch therapies. In some provinces, pharmacists are 
able to make therapeutic substitutions. Contraception shortages can usually be managed by switching from 
21 to 28-day packs or vice versa. Patient education is important in this scenario to ensure the patient 
understands there is no difference in hormone levels of their medication. 


RATIONALE: 

Correct Answer: 

(Option #1): As the only difference is the placebo/lactose tablets, this is therapeutically equivalent. 
Incorrect Answers: 


(Option #2): Other 21 day medications are likely to have different hormone strengths and substitution is not 
in a pharmacist's scope in most provinces. 

(Option #3): With no return date announced, backup contraception is not the best option. 

(Option #4): Contacting the physician is an option but there are other options that should be trialled first. 


TAKEAWAY/KEY POINTS: 


Switching to a 28-day pack is an appropriate option if the patient requires medication in a short time frame 
and cannot wait for shortages to return. 


REFERENCE: 


[1] Canadian Pharmacists Association. Scope of Practice. https://www.pharmacists.ca/pharmacy-in- 
canada/scope-of-practice-canada/ 


The correct answer is: Offer HS a 28 day pack size 
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All of the following are considered objective measures, EXCEPT: 


Select one: 
Complete bload count results from one week ago X 
Blood pressure done by the nurse ® 
Pain when walking ¥ 


améh ankle Rose Wang (ID:113212) this answer is correct. Pain reported by the 
patient is always a subjective measure. 


Limping * 


Marks for this submission: 1.0/1.0, 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify subjective versus objective measures. 
BACKGROUND: 
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RATIONALE: 

Correct Answer: 

(Option #3): Pain reported by the patient is always a subjective measure. 
Incorrect Answers: 


(Option #1): Lab tests are considered objective. 
(Option #2): Numeric readings (e.g., blood pressure) are considered objective measures. 
(Option #4): Limping is objective as this can be seen by a medical professional. 


TAKEAWAY/KEY POINTS: 
An objective note is something that can be measured by you/your institution. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Pain when walking on left ankle 


All of the following are considered subjective, EXCEPT: 


Select one: 
Urine dip done by © ¥ 


ae Rose Wang (ID:113212) this answer is correct. A urine test is considered 
objective. 


Pain with adeep breath ® 
Dysuria % 


Joint stiffness when waking up in the morning ® 


‘Marks for this submission: 1.0/1.0, 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify subjective versus objective measures. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 
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RATIONALE: 
Correct Answer: 
(Option #1): A urine test is considered objective. 
Incorrect Answers: 


(Option #2): Pain is a patient reported measure which is subjective. 
(Option #3): Dysuria is subjective unless measured with urine outputs. 
(Option #4): Joint pain/stifiness is a subjective measure. 


TAKEAWAY/KEY POINTS: 


A subjective note is something that cannot be measured. Pain, nausea, dizziness are examples of subjective 
symptoms. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128- 
Shttps://www.ncbi.nlm.nih.gov/pme/articles/>MC4234704/, 


The correct answer is: Urine dip done by nurse 


All of the following are considered subjective, EXCEPT: 


Select one: 


Hyponasal ¥” 
eee Kore mos (DED) anner er poe 


objective because it can be measured or observed by the clinician. 
Pain with coughing * 

Palpitations % 

Dysuria % 


Correct 
Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting Management 
LEARNING OBJECTIVE: 

To understand the differences between subjective and abjective characteristics in a SOAP note. 
BACKGROUND: 


Hyponasal speech is a type of speech disorder usually occurs in children when there is not enough air 
coming from the nose and mouth. This reduced airflow causes a disruption in a child's voice. Normal speech 
occurs when the lungs, lips, tongue, and the nostrils of the nose work together properly. Hearing hyponasal 
speech is an objective finding. 
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RATIONALE: 
Correct Answer: 


(Option #1): Hyponasal speech is considered objective because it can be measured or observed by the 
clinician. 


Incorrect Answers: 


(Option #2): Pain is a subjective symptom. 
(Option #3): Palpitations are considered a subjective measure if reported by the patient. 
(Option #4): Dysuria is considered a subjective measure if it is patient reported 


TAKEAWAY/KEY POINTS: 
A subjective note is something that cannot be measured by you or your institution. 
REFERENCE: 


[1] The Systems SOAP Note: A Systems Learning Tool. 
https://www.ncbi.nim.nih.gow/pmc/articles/PMC4234704/. 


The correct answer is: Hyponasal speech 


A father comes into the clinic and asks for a refill for his 15 year old son's EpiPen Jr®. Upon looking at 
the son's profile on the system, you notice that the prescription has not been filled for 7 years. 


What is the most appropriate action to take? 


Select one: 


1p Flag question 


Gas) 


Assess the patient Y 
es filing the. Rose Wang (ID: 113212) this answer is correct. It is most appropriate to 


eee a assess the patient before filling the prescription, The son may have increased 
weight and may require an adult EpiPen®. 

Fill the prescription * 

Do not fill the prescription * 

Contact the physician for approval before filling the prescription * 


Marks for this submission: 1.0/1.0, 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To assess the therapeutic appropriateness of the prescription for the patient, 
BACKGROUND: 


EpiPen/EpiPen Jr®. contains epinephrine which is used for the emergency treatment of anaphylactic reactions 
in patients. The selection of EpiPen® vs. EpiPen Jr®. is determined according to the patient's body weight. 
EpiPen® has a concentration of 0.3 mg/0.3 mL and is indicated for adults and children that weigh > 30 kg 
EpiPen Jr®. has a concentration of 0.15 mg/0.3 mL and is indicated for children that weigh between 15-30 
kg. 

RATIONALE: 

Correct Answer: 


(Option #1): It is most appropriate to assess the patient before filling the prescription. The son may have 
increased weight and may require an adult EpiPen®. 


Incorrect Answers: 


(Option #2): The prescription should not be filled right away since the patient hasn't filled it in a while. 
(Option #3): This is not recommended. It is important to ask the patient questions first, 
(Option #4): This can be time consuming and is not the most appropriate action to take in this situation. 


TAKEAWAY/KEY POINTS: 
It is important to note what the patient's current weight is as it may affect the effectiveness of the EpiPen®. 
REFERENCE: 


[1] CPS. Ottawa (ON): Canadian Pharmacists Association; EpiPen/EpiPen Jr [product monograph]. 
http://www.e-cps.ca or http://www.mynxtx.ca, 


The correct answer is: Assess the patient before filling the prescription 


Which of the following medications requires a pharmacist's intervention before its sale? 


Select one: 
Betamethasone Y 
valerate 0.196 Rose Wang (ID:113212) this answer is correct. Betamethasone valerate 0.1% 
Senin cream is a Schedule I item in Canada requiring a prescription and pharmacist’s 


intervention prior to its sale. 


Dextromethorphan syrup X 
Methocarbamol (oral formulations) % 


Miconazole 2% vaginal cream % 


Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify medications requiring pharmacist's intervention before their sale. 
BACKGROUND: 


Betamethasone valerate is a corticosteroid that can be used for redness, inflammation, and pruritus. This 
corticosteroid is considered a Schedule | product in Canada and thus requires a prescription and pharmacist 
intervention prior to its sale. It cannot be purchased without a prescription and cannot be available over-the- 
counter for self-selection by a patient. 


RATIONALE: 
Correct Answer: 


(Option #1): Betamethasone valerate 0.1% cream is a Schedule I item in Canada requiring a prescription and 
pharmacist's intervention prior to its sale. 


Incorrect Answers: 


(Option #2): Dextromethorphan syrup is available over-the-counter (either as a Schedule III or Unscheduled 
product) and thus does not require a pharmacist's intervention prior to its sale. 

(Option #3): Oral methocarbamol is available over-the-counter (Schedule III) and thus does not require a 
pharmacist's intervention prior to its sale. 

(Option #4): Miconazole 2% vaginal cream is available over-the-counter (Schedule III) and thus does not 
require a pharmacist’s intervention prior to its sale. 


TAKEAWAY/KEY POINTS: 


Betamethasone valerate 0.1% cream is a Schedule | item requiring a prescription and pharmacist's 
intervention prior to its sale. 


REFERENCE: 
[1] Notional Drug Schedules. NAPRA. hitps//www.napra.ca/nationel-drug-schedules/. 


The correct answer is: Betamethasone valerate 0.1% cream 
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Your community clinic fills prescriptions for a nearby long-term care home where the medications are 
administered by the nursing staff. While you are going through the refills, you notice that the refill for 
diazepam for AR, a 72 year old male resident, has been ordered a week early for the second time in a 
row. 


Which of the following actions is the most appropriate for you to take? 


Select one: 
Contact the nurse at the long- Y 
term care home and ask to check Rose Wang (1D:113212) this answer is correct. A 
ARs admintirmanireconis medication administration record is updated each time a 


patient is administered medication from the nurse. 


Ask AR if his physician has ordered any changes in his prescription X 
Contact the physician and alert them that AR is taking more diazepam than prescribed % 
Report AR to the police for substance abuse X 


Correct 
Marks for this submission: 1.0/1.0, 
TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 

To identify and address patterns of unusual drug prescribing and usage including possible diversion or drug 
misuse. 

BACKGROUND: 


When a nurse administers medication at the long-term care home, the nurse has to input information into a 
Medication Administration Record (MAR) (or eMAR for electronic records) every time. When the nurse inputs 
information into a MAR, the patient name, allergies, drug name/dose/route/frequency, and more are 
generally included. A MAR is part of a patient's permanent record and is used by other health care 
professionals to keep track of the patient's medications. 

RATIONALE: 

Correct Answer: 


(Option #1): A medication administration record is updated each time a patient is administered medication 
from the nurse 


Incorrect Answers: 


(Option #2): It is better to ask a healthcare professional, just in case the patient is abusing the medication 
ption #3): The physician should not be contacted first. 
(Option #4): The police do not have to be contacted as more information is required. 


TAKEAWAY/KEY POINTS: 

A medication administration record is updated each time a patient is administered medication from the 
nurse. 

REFERENCE: 


[1] NAPRA. Model Standards of Practice for Canadian Pharmacists. http://napra.ca/pharmacists/model- 
standards-practice-canadian-pharmacists. 


The correct answer is: Contact the nurse at the long-term care home and ask to check AR's administration 
records 


Which of the following injections must be stored at room temperature? 


Select one: 


Gravol® y 5 
Gimenhydinete), Rose Wang (ID:113212) this answer is correct. Gravol® (dimenhydrinate) 


injectable preparations must be stored at room temperature. 
Enbrel® (etanercept) * 

Zostavax II (herpes zoster] * 

Victoza® (liraglutide) * 


Marks for this submission: 1.0/1.0, 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify various injection stability environments. 
BACKGROUND: 


Gravol® (dimenhydrinate) is a first-generation antihistamine used to prevent and treat nausea, vomiting and 
dizziness caused by motion sickness when medication cannot be given orally. Dimenhydrinate must be 
stored at room temperature (15-30°C) to ensure stability. This injection is to be administered intramuscularly 
or intravenously. 


RATIONALE: 

Correct Answer: 

(Option #1): Gravol® (dimenhydrinate) injectable preparations must be stored at room temperature. 
Incorrect Answers: 


(Option #2): Etanercept injections must be refrigerated 
(Option #2): Zostavax |I© injection must be refrigerated. 
(Option #2): Victoza® injection must be refrigerated. 


TAKEAWAY/KEY POINTS: 

Gravol® (dimenhydrinate) injectable preparations must be stored at room temperature. 
REFERENCE: 

[1] Canadian Pharmacists Association. CPS. Ottawa (ON). Gravol® Preparations [CPhA monograph]. 


http://www.e-therapeutics.ca, 


[2] Sandoz. Dimenhydrinate monograph. 
https//www.sandoz.ca/sites/www.sandoz.ca/files/Dimenhydrinate%20Product%Z20Monograph.pdf 


The correct answer is: Gravol® (dimenhydrinate) 
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